inf(®)uest.com

.. Internet Business Solutions

Datacenter Collocation

Collocate mission critical applications, networks and equipment. InfoQuest co-location and disaster recovery facilities are a great choice for businesses located in

the Washington, Baltimore, Harrisburg, Philadelphia, New York corridor and beyond. InfoQuest provides datacenter grade rack space with AC power, emergency

power generation, 24 hour security, redundant networks and a full line of management, backup, and recovery services.

« Physical Security
Privately owned, restricted Biometric access, video surveillance, motion

detection, FM-200 fire suppression.

« 24Hour Access
Fully escorted 24 hour on-site access, security credentials required, pass
phrase system, covered loading dock with lift gate.

« Tier-1 Networks
Simultaneously connect to dual Tier-1 networks, low latency, BGP4 rout-

ing, red undant hardware, registered ARIN ORGID.

« Electrical Power
Conditioned 120V utility power, emergency power generation with auto-
matic fail-over, UPS and power monitoring.

« Resource Pricing
Pay only for the resources you utilize. Price based on rack units, Amps,
bandwidth, IP addresses, and support consumed.

« Data Storage
Utilize your own storage, virtual storage from an on-site storage area
network, or Amazon S3 using AWS Storage Gateway.

¥ Datacenter Location
The InfoQuest datacenter is located in Harrisburg, PA. Our location in
south central Pennsylvania is an ideal disaster recovery location within

driving distance of five major Mid-Atlantic cities:

+ Baltimore, MD - 80 Miles

+ Philadelphia, PA - 106 Miles
+ Washington, DC - 128 Miles
- New York, NY - 169 Miles

+ Pittsburgh, PA - 205 Miles

Rack Enclosures
Oversize shared or private locking enclosures, front and rear door mesh

for full air flow. Use our enclosures or bring your own.

Data Backup
Disk to Disk, Disk to Tape, or backup to Amazon S3 using AWS Storage
Gateway, off-site Arcus tape storage services available.

Network Security
Cisco firewall connection with all ports closed by default, or request a pri-

vate network segment connected directly to your firewall.

Environmental
Cooled year-round to a temperature of 74 degrees Fahrenheit. Humidity
maintained at 40% to reduce static charge.

Data Connections
Connect to the Datacenter using public Internet, virtual private networks,
private data lines, or point-to-point Ethernet.

Technical Support
Available on-demand 24 hours a day, no support contract required, billed

in 15 minute increments at an affordable flat rate price.

Available Collocation Services

The following collocation services are available upon request.

- Dedicated network segment with direct connect to your firewall

* Point-to-Point Metro Ethernet circuits

- Tape backup and offsite data storage

- Virtual machine replication for backup & recovery

+ Microsoft software licensing priced monthly

- Amazon Storage Gateway for data storage in Amazon 53 or Glacier
- Citrix XenServer, XenApp, and XenDesktop

+ Citrix high availability virtual machines with automatic server fail-over
- Dell EqualLogic storage area network

“Choosing a new data-center is always o difficult decision for any small to medium size company. Moving our Pennsylvania data-center to InfoQuest was an easy and well executed

move. The knowledgeable staff were more than willing to make changes based upon our needs. Their enterprise class data-center offers us more than enough room for future ex-

pansion based upon our current and future data-center needs. Thanks InfoQuest, for making our transition from a competitors data-center an easy choice.” - Med Media, Inc.
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